I'T Taillored to Your Needs




Bluescope Technologies is a leading provider of IT services to businesses of all
sizes in a wide range of industries. Bluescope’s headquarters are situated in
Limerick, Ireland.

We offer expert guidance and support on all aspects of modern computing and
a variety of quality services ideally suited to businesses looking for fixed IT
costs. Bluescope Technologies can assist you in procuring the computing
resources tailored to meet your organisation's needs.

Why We're Different

&

100% Client Retention Competitive Pricing
Since our establishment in We continually strive to bring
2012, we are delighted to our clients the most
provide each of our valued competitive, affordable prices

clients with continued support with IT tailored to each

over the years. business’s needs.



Managed
Products

Tailor your Managed Products plan to suit
your business' every need. All Managed
Products are available on a 30-day rolling
contract and can be amended each month
as your business sees fit. Choose from a
range of products including; Managed Anti-
Virus and Managed Backup Solutions.

3|Page

What We Can Do For You

Access your work on the go - on any
device with Office 365. Deploying,
managing, and safeguarding Office 365
couldn’t be simpler with an easy-to-use,
web-based admin console, with a 99.9%
uptime guarantee.

We offer businesses all the benefits of
an in-house IT department, without the
exponential cost of hiring an entire IT
department. Read more to find out how
we can provide your business with huge
cost savings.

At Bluescope, our aim is to create high-
end, responsive, and user-centric
websites to identify with your
business’s core marketing strategies
and company values. Grow your
business with a striking website to draw
in even more customers.

Our aim is to provide our clients with a reliable and
secure technical environment customised to their needs,
implementing IT solutions to achieve greater efficiency
and productivity at affordable prices.

Office 365

Managed

Services

Website
Design



What We Can Do For You

Our aim is to provide our clients with a reliable and
secure technical environment customised to their needs,
implementing IT solutions to achieve greater efficiency
and productivity at affordable prices.

Data security is essentially the
practice of keeping your data
protected from unauthorised users
and hackers. Our primary focus of
data security is to protect vital data
while maintaining business integrity.

Data Security

We understand network security is
pivotal to your business which is why we
ensure your network is optimally
protected from intrusion and attack
using physical and virtual Firewalls, anti-
virus, and other solutions.

Networking

We understand the costly price tag that
accompanies the installation of new
hardware, software, and networks within
an organisation. This is why we aim to
provide businesses with competitive
pricing across all of our IT Installation

IT Installation services.
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Managed
Services

Your In-House
I'T Professional

About Our Managed Services

Our primary mission at Bluescope Technologies is to
deliver Managed Services to businesses of all shapes
and sizes. Our team of professionals are highly skilled
and experienced to solve any IT queries or issues your
business may have — over the phone, through our IT
Support Helpdesk, or by means of an on-site visit.

We offer businesses all the benefits of an in-house IT
department, without the exponential cost of hiring
an entire IT department.

Bluescope's headquarters are situated in Limerick,
Ireland, and has offices in Australia, United Kingdom,
and Hong Kong. This ensures that we can deliver our
clients the best service possible, 24 hours a day.
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Managed IT Support

e Monitoring all IT equipment, internet
networks, and application functionality where
related to servers e.g. AD, SQL, Exchange, IIS

e Monitoring security, anti-virus, and firewall
protection

e Email user management (local and/or hosted)

e Update and management of the Company’s
website

e Monitor local and offsite backups, including
data restore tests every quarter

e Support the network infrastructure (routers,
switches, UPS)

e Microsoft Active directory (user) maintenance
- as requested (including federated cloud)

e And much more...



Why Choose Office 3657

With Office 365, you have the increased flexibility of
working across multiple devices —anywhere in the world.
This means that you can view, create, and edit your files
at any time and on the go. Furthermore, businesses can
sync, share, and securely edit documents with colleagues
in real-time.

Work better together, even on the go

Access your work seamlessly through a browser, and find
all of your settings and documents just as you left them
on your desktop—whether you’re using your tablet,
smartphone, or another device.

Get big business IT — no expertise needed

Deploying, managing, and safeguarding Office 365
couldn’t be simpler with an easy-to-use, web-based
admin console, industry-leading virus and spam
protection, and a financially backed 99.9% uptime
guarantee.

Microsoft
Office 365

Access Your Work On
The Go — 0On Any Device

Office 365 Features

All of our Microsoft Office 365 plans include:

e IT-level web support and 24/7 phone
support for critical issues

e Active Directory integration to easily
manage user credentials and permissions

e World-class data security

e Guaranteed 99.9% uptime, financially
backed service level agreement

Bluescope can provide tailored Office 365
packages to suit your every business need.

Save money for your business by making the
switch to Microsoft Office 365 today.

6|Page




Managed
Products

Tailor your Managed
Products plan on a 30-
day rolling contract

Tailor your Managed Products plan to suit your business'
every need. All Managed Products are available on a 30-
day rolling contract and can be amended each month as
your business sees fit.

s

Managed Web Protection

Web threats have increased over the past few years. From phishing sites to drive-by
downloads, the dangers have never been greater. To stay safe, you need to make sure
you have advanced malware protection. Our web protection goes beyond enterprise
antivirus software and firewalls by letting you set your own content-filtering policies,
website blacklists, time and content-based browsing policies, and much more.

Managed Anti-Virus

Bluescope's Managed Anti-Virus helps to keep both known and emerging malware off
workstations and servers. Managed antivirus not only stays up-to-date with the latest
threats using traditional signature-based protection, but also protects against new
viruses using sophisticated heuristic checks and behavioural scanning.

Managed Workstation Backup

Protect your digital assets with a hybrid-cloud backup and recovery offering. You can
back up and recover at a file, application, or machine-level, and protect both physical
and virtual machines. You can rest assured knowing that you are deploying a fast,
simple, and predictable solution. Our backup and disaster recovery features are
affordable, with per-device pricing for workstations.

L]
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Managed
Products

Tailor your Managed
Products plan on a 30-
day rolling contract

Managed Server Backup

Backing up a server is a crucial component of your layered security strategy. Using several
layers of preventive defenses will protect you from most IT security threats, but you could
still be vulnerable to hardware failures, acts of nature, and newly emerging malware. Any
of these can wreak havoc on a business’s bottom line. Bluescope's Managed Server
Backup & Recovery helps return all systems to safe states, making it essential to a strong
layered security strategy and potentially saving millions for businesses.

O

Mobile Device Management - Employee

Today’s IT service management solutions need to account for mobile devices and on-the-
go employees. This means you need solid mobile device management software that lets
your employees be more productive by using their preferred devices while still keeping
the network safe and secure.

Mobile Device Management - Company

Our mobile device management features are scalable, easy-to-configure, and easy-to-
manage. It makes your device management more efficient and allows you to reduce risk
with fast, automated setup and maintenance of your mobile fleet. For businesses which
provide company devices, such as mobile devices and tablets, management is essential.
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Website
Design

Eye-Catching VWebsites
At Affordable prices

About Our Website Design Skills

We have vast experience of working with the open
source CMS system, Joomla, which allows us to
create eye-catching websites for your ever-growing
business.

At Bluescope, our aim is to create high-end,
responsive, and user-centric websites to identify with
your business’s core marketing strategies and
company values.

We believe every business should have an online
presence. A website runs 24 hours a day, which
means that your customers and potential customers
can always find the information they need — while
gaining customer leads in the process.

Grow your business with a striking website to draw
in even more customers.
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Our Website Plans

At Bluescope, we work closely with each business to
develop your perfect website — designed around your
own requirements. Choose from our three website plans
to begin building your optimised website.

Static Website
Simple, eye-catching, user-friendly websites. Up to 10
landing pages and integrated forms to generate leads.

SEO Improvements

Having trouble getting your website to be found? We
redefine your website search criteria to achieve higher
search engine rankings through SEO.

Dynamic Website

Whether your business is B2B or B2C, we can create the
perfect website to suit your needs. Including unlimited
landing pages, optional e-commerce functionality, and
database creation to store leads from integrated forms.



Why You Should Protect Your Data

Data is one of the most important assets to a business,
most often the key to many business’s success. But what
happens if this data was to fall into the wrong hands?

In many cases, data can be lost through human error.
Bluescope uses Data Segregation as a tool to keep your
information safe at all times. Data Segregation is used to
separate data among each user in a business — a type of
need-to-know basis for delegating data.

Our mission is to safeguard your data from any
potential threats that may arise.

We offer a range of services that makes sure your
business data follows Data Compliance regulations and
also achieves Due Diligence. Furthermore, business data
is occasionally subject to audits by data controllers —
according to governing laws, all data must follow certain
guidelines.

Data
Security

Protect Your
Information,
Cost Effectively

Data Compliance & Due Diligence

Data compliance is of utmost importance to us, which
is why we strive to provide you with the highest level
of security for your data. By following the regulations
set out in the Data Protection Acts 1988 and 2003, we
perform due diligence on all of our data security
services.

Some of the many tactics we introduce are:

e Data Encryption - Encryption with a minimum
of SHA.256 — model

e Full Control — Stay in control of all authorised
users, monitor who accesses data through all
devices

e Keep your data backed up at all times. We can
also remotely wipe a device if the need arises.
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Networking

Designing Networks to
Meet Your Business
Requirements

What is a Network Infrastructure?

A network infrastructure defines a group of computer
devices connected together forming a network. The
efficiency and performance of this network depends on
how it is designed and how those devices can best
interact together.

An IT network engineer designs the computer networks
that organisations rely on to access, share, and store
information. Network engineers implement and
maintain Local Area Networks (LAN), Wide Area
Networks (WAN), the corporate intranet and internet
connections, and the Virtual Private Network (VPN).
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Our Networking Capabilities

At Bluescope Technologies, our experienced team of
professionals will design and implement an effective IT
infrastructure that is best suited to your business
needs. We offer quality services and support - whether
you are looking to upgrade existing infrastructure or
starting a new business.

We can design and implement Local and Wide Area
Networks (LAN/WAN) sourcing the most up-to-date
types of computers from the best vendors available,
enabling your business to become more effective and
efficient.

We understand network security is pivotal to your
business which is why we ensure your network is
optimally protected from intrusion and attack using
physical and virtual Firewalls, anti-virus, and other
solutions.



About Our IT Installation Services

In the ever-evolving technology sector, new
technologies are emerging every day. Many of these
technologies are implemented into a business’ every
day operations — however, these must first be
installed.

At Bluescope Technologies, we understand the costly
price tag that accompanies the installation of new
hardware, software, and networks within an
organisation. This is why we aim to provide businesses
with competitive pricing across all of our IT Installation
services.

All of our installation services are available during out-
of-office hours as ensure that business disruption is
kept to a minimum.

IT Installation

Comprehensive
& Flexible
INnstallation
Services

Get it Right, First Time Around

By choosing Bluescope for all your IT installation needs,
you’re gaining experienced and qualified technicians to
ensure that the job is done correctly, first time around.

Some of the many services we provide in IT installation
are:

e Hardware - Workstations such as desktops and
laptops, servers, printers, and other devices.

e Software - Microsoft applications among many
other software used within a business.

e Backups - Periodic backup configuration of all
data and applications.

e Security - Anti-virus’s and firewalls to ensure
your data is kept secure at all times.

e And more...
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Our Executive Team

Ciaran Brogan
Managing Director

IT Tailored to your Needs

Bluescope Technologies is a leading provider of IT

Services to businesses of all sizes in a wide range Deirdre Brogan
of industries. We offer tailored IT solutions to suit Marketing Manager
every business’s growing needs at affordable
prices.

Microsoft Partner

Silver Small and Midmarket Cloud Solutions


https://partnercenter.microsoft.com/en-us/pcv/solution-providers/bluescope-technologies-limited_4298445217/1248149_1?k=bluescope

+353 (61) 513290

info@scope.ie

wWww.scope.ie

BluescopeTech

@Bluescopeltd I'T Taillored to Your Needs
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